HOW IS MY WASTEWATER BILL DETERMINED?
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This approach provides

a less volatile change

in annual rates for
ratepayers year over year.

This amount represents
the winter water use, or
essential water use, for

your home.

This factors in water use

for cooking, cleaning, and
other activities that don’t
put water down the drain.

A variable component is
more equitable as it helps
accurately reflect water
usage.

The fixed component
helps ensure the
financial resiliency and
sustainability of the
wastewater system.

Updating the wastewater
charge specific to the
residence each year more
accurately reflects usage
trends.






