
Abandoned Vehicle Removal......................858-668-4668	 Development Services

Affordable Housing Information..................858-668-4551	 Redevelopment Services

Airport Shuttle – Cloud 9 Shuttle................ 800-974-8885	 Cloud 9 Shuttle
www.cloud9shuttle.com

Animal Control - Strays or Bites.................. 760-888-2239	 Escondido Humane Society
www.escondidohumanesociety.org

Animals, Injured/Orphaned Wildlife
www.fundwildlife.org......................................760-789-2324	 Fund for Animals
www.projectwildlife.org..................................619-225-9202	 Project Wildlife

Animal Regulations......................................858-668-4600	 Development Services

Barking Dogs................................................858-668-4453	 Development Services

Bee/Hornet Removal.................................... 800-200-2337	 County of San Diego
www.sdcounty.ca.gov	 Dept. of Agriculture

Birth/Death Certificates................................619-692-5733	 County of San Diego

Building Permits/Inspections......................858-668-4644	 Development Services

Building Inspection Request.......................858-668-4646	 Development Services

Bus Service/Commute Options...................619-557-4555	 Metropolitan Transit System

www.transit.511sd.com............................................... 5-1-1	 Metropolitan Transit System

Bus Stops and Trash Receptacles............. 858-668-4700	 Public Works

Business Certificates/Licenses..................858-668-4404	 Customer Services

Cable TV – Cox Communications................800-221-4188	 Cox Communications
www.cox.com

Cable TV – Time Warner.............................. .858-695-3220	 Time Warner Cable
www.timewarnercable.com

California State San Marcos........................ 760-750-4000
www.csusm.edu

Child Abuse Hotline......................................800-344-6000	 County of San Diego
www.sdcounty.ca.gov	 Child Protective Services

City Council Agendas and Meetings..........858-668-4530	 City Clerk’s Office
www.poway.org

City Council, Mayor and City Manager.......858-668-4500	 City Manager’s Office

Code Compliance.........................................858-668-4668	 Development Services

Community Emergency Response Team...858-668-4460	 County of San Diego/
(CERT) Information	 Safety Services

County Assessors Office..............................619-236-3771	 County of SD Assessor’s Ofc
www.sdcounty.ca.gov

County Recorders Office..............................619-237-0502	 County of San Diego

County Vector Control.................................858-694-2888

CPR Class Information.................................800-628-2880	 Palomar Pomerado Health/
	 Safety Services

Creek Maintenance...................................... 858-668-4700	 Public Works

Service	 Phone Number	 Service Provider Service	 Phone Number	 Service Provider Service	 Phone Number	 Service Provider Service	 Phone Number	 Service Provider

Dead Animal Removal within City............... 858-279-8242	 D & D Services

Department of Motor Vehicles.....................800-777-0133	 Dept. of Motor Vehicles
www.dmv.ca.gov

Dig Alert........................................................................ 8-1-1	 Underground Service Alert
www.digalert.org

Domestic Violence Services Hotline............619-234-3164	 YWCA of San Diego County
www.ywcasandiego.org

Domestic Violence Services.........................858-748-3610	 Palomar Family Counseling
For Parents’ and Kids’ Sake Service

Drainage........................................................ 858-668-4711	 Public Works

EDCO – Trash Collection..............................858-748-7769	 EDCO Waste & Recycling
www.edcodisposal.com

Fire Emergency Calls.................................................. 9-1-1	 Safety Services

Fire Department – Non-Emergency............858-668-4460	 Safety Services

Fire Hydrants................................................ 858-668-4700	 Public Works

Fires, Poway Information Line.....................858-668-4468	 Safety Services

Elder Abuse................................................... 800-510-2020	 County of San Diego
www.sdcounty.ca.gov	 Adult Protective Services

Flooding Problems....................................... 858-668-4700	 Public Works

Freeway Conditions..................................................... 5-1-1	 SANDAG
www.511sd.com

Garage Sales................................................858-668-4600	 Development Services

Grading Permits & Regulations...................858-668-4600	 Development Services

Graffiti Hotline............................................... 858-668-1234	 Development Services

Hazardous Materials Spills......................................... 9-1-1	 Safety Services

Home Occupation Permits..........................858-668-4600	 Development Services

Hospital, Pomerado..................................... 858-613-4000	 Palomar Pomerado Health
www.pphs.org

Household Hazardous Waste
recorded information.................................. 858-668-4710	 Public Works

Housing Programs........................................858-668-4551	 Redevelopment Services

Illegal Dumping.............................................858-668-4668	 Development Services

Insect Spraying............................................. 858-694-2888	 County of San Diego
www.sdcounty.ca.gov	 Vector Control

Inspections, Building (Automated)..............858-668-4646	 Development Services

Inspections, Fire Department...................... 858-668-4470	 Safety Services

Inspections, Grading, Pool..........................858-668-4668	 Development Services

Landscape Maintenance Districts.............. 858-668-4700	 Public Works

Library, Poway Community Library............ 858-513-2900	 San Diego County Library
www.sdcl.org

Mobile Home Park Complaints................... 800-952-5275	 State of California
www.hcd.ca.gov	 Department of Housing

Mosquito Abatement.................................... 858-694-2888	 County of San Diego
www.sdcounty.ca.gov	 Vector Control

National University....................................... 858-521-3900
www.nu.edu

Palomar College...........................................858-668-4600
www.palomar.edu

Park Maintenance........................................ 858-668-4700	 Public Works

Permits, Building..........................................858-668-4644	 Development Services

Permits, Grading, Haul Route......................858-668-4600	 Development Services
Home Occupation, Right of Way, Temporary Use

Pests (rats, roaches, vermin & other).......... 858-694-2888	 County of San Diego
www.sdcounty.ca.gov	 Vector Control

Poison Control...............................................800-222-1222	 California Poison Control
www.calpoison.org

Police, Emergency Calls............................................. 9-1-1	 Sheriff’s Department

Police, Non-emergency Calls...................... 858-513-2800	 Sheriff’s Department

Pomerado Hospital...................................... 858-613-4000	 Palomar Pomerado Health
www.pphs.org

Pool Construction.........................................858-668-4600	 Development Services

Potholes in Poway........................................ 858-668-4700	 Public Works

Poway Chamber of Commerce....................858-748-0016
www.poway.com

Poway Unified School District..................... 858-521-2800	 Poway Unified School District
www.powayusd.org

Pump Stations, Water & Sewer................... 858-668-4700	 Public Works

Private Property Issues/Maintenance........858-668-4668	 Development Services

Private Property Plans.................................858-668-4600	 Development Services

Rape Hotline..................................................760-757-3500	 Women’s Resource Center
www.wrcoceanside.com

Registrar of Voters........................................858-565-5800	 County of San Diego

Road Repairs in Poway................................ 858-668-4700	 Public Works

Rummage Sales............................................858-668-4600	 Development Services

Sandbags..................................................... .858-668-4700	 Public Works

SDG&E – General Info & Outages................800-411-7343	 San Diego Gas & Electric
www.sdge.com

Senior Center.................................................858-748- 	 Poway Senior Center
www.powayseniorcenter.org

Senior Services..............................................858-748-9675	 ElderHelp of San Diego
www.elderhelpofsandiego.org

Sewer Bills.....................................................858-668-4401	 Customer Services

Sewer Main Problems................................. .858-668-4700	 Public Works

Sewer/Water Emergency Number..............858-668-4449	 Customer Services

Shopping Cart Removal...............................858-668-4668	 Development Services

Sidewalk Repairs.......................................... 858-668-4700	 Public Works

Storm Drains/Culverts................................. 858-668-4700	 Public Works

Street Maintenance/Repairs....................... 858-668-4700	 Public Works

Street Signs................................................... 858-668-4700	 Public Works

Street Sweeping.......................................... .858-668-4700	 Public Works

Telephone Services - AT&T
Repairs-Business....................................... 800-750-2355
Repairs-Residential.................................... 800-310-2355
www.att.com

Temporary Use Permits...............................858-668-4600	 Development Services

Traffic Signal Light 
Outages/Malfunctions................................ 858-668-4700	 Public Works 
Traffic Light Timing Issues.........................858-668-4640	 Development Services

Trails – Maintenance.................................... 858-668-4700	 Public Works

Transit - MTS/Regional............................................... 5-1-1	 Metropolitan Transit System
www.transit.511sd.com

Trash and Recycling Collection....................858-748-7769	 EDCO Waste & Recycling
www.edcodisposal.com

Trash on Vacant Lots....................................858-668-4668	 Development Services

Tree Trimming/Removal............................... 858-668-4700	 Public Works
Public Right of Way

Underground Service Alert (USA).............................. 8-1-1	 Underground Service Alert
www.digalert.org

Unemployment............................................. 800-300-5616	 State of California
www.edd.ca.gov

Used Oil Recycling....................................... 858-668-4700	 Public Works

Vector Control............................................... 858-694-2888	 County of San Diego

Water Billing..................................................858-668-4401	 Customer Services

Water Conservation.......................................858-668-1215	 Public Works

Water Main Problems................................... 858-668-4700	 Public Works

Water Quality................................................ 858-668-4751	 Public Works

Water/Sewer Emergency Number..............858-668-4449	 Customer Services

Weeds and Tall Grasses..............................858-668-4668	 Development Services

Wildfire Defensible Space........................... 858-668-4611	 Safety Services

Zoning Information.......................................858-668-4600	 Development Services
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Welcome to the City of Poway
The Community Resource Guide was developed by the City of Poway to be an easy refer-
ence tool for residents and businesses outlining programs and services offered by the City 
of Poway, as well as other organizations within San Diego County. 

City Hall At-A-Glance
Main Number.............................................................................................858-668-4400
City Council / City Manager.......................................................................858-668-4500
City Clerk...................................................................................................858-668-4530
Community Services..................................................................................858-668-4595
Development Services...............................................................................858-668-4600
Job Line.....................................................................................................858-668-4444
Public Works..............................................................................................858-668-4700
Public Works after hours urgent reports....................................................858-668-4751
Redevelopment Services/Economic Development....................................858-668-4561
Safety Services..........................................................................................858-668-4460
Water Bills..................................................................................................858-668-4401

Can’t Find What You’re Looking For?
Call San Diego 211!
2-1-1 San Diego connects people with community, health and disaster services through a 
free, 24/7 phone service and searchable online database. 2-1-1 serves the entire popula-
tion of San Diego County as the only free, confidential dialing code service in San Diego.

Just call 2-1-1 or visit www.211sandiego.org

Business Resources
City Business Certificates & Regulatory Licenses...............................858-668-4400
Contact: Administrative Services
City Home Occupation Permit................................................................858-668-4600
Contact: Development Services
City Building/Signs Permits....................................................................858-668-4600 
Contact: Development Services
Federal Employer ID #..............................................................................760-631-7916
www.irs.gov
Fictitious Business Name........................................................................760-631-7916
San Diego County Recorder
www.sdarcc.com
Health Permit/Food Handlers License..................................................800-253-9933
California Economic Development Department
www.sdcounty.ca.gov/deh
Seller’s Permit.......................................................................................... 760-510-5850
California Board of Equalization
www.boe.ca.gov
State Tax ID #........................................................................................... 888-745-3886
www.edd.ca.gov
Starting a New Business.......................................................................... 619-557-7250
US Small Business Administration
www.sbaonline.sba.gov
Poway Chamber of Commerce...............................................................858-748-0016
www.poway.com
City of Poway Economic Development Department............................858-668-4540
www.poway.org

Community Services Phone Numbers
Class Registrations/Youth Class Scholarships
Facility Reservations, Park Information, Special Event Information...........858-668-4595
Sports Field Closures........................................................................www.rainedout.com

City of P oway
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Adobe Ridge Neighborhood Park
12251 Adobe Ridge Road 

Arbolitos Mini Park 
12495 Ted Williams Parkway 

Arbolitos Sports Fields
14401 Pomerado Road 

Aubrey Park
13544 Aubrey Street

Bette Bendixen Park 
12342 Old Pomerado Road 

Blue Sky Ecological Reserve 
Espola Road  668-4781

Garden Road Neighborhood Park 
14901 Garden Road 

Goodan Ranch 
At the end of Sycamore Canyon Road
513-4737

Hilleary Park 
13500 Community Road 

Kumeyaay-Ipai Interpretive Center
13104 Ipai Waaypuk Trail  668-1292

Lake Poway Recreation Area
14644 Lake Poway Road  668-4770
Fishing & Boating Info  486-1234

Meadowbrook Soccer Field
12250 Meadowbrook Lane

Old Poway Park and Railroad 
14134 Midland Road  668-4576

Poway Community Park 
13094 Civic Center Drive 668-4671

Poway Community Swim Center 
13094 Civic Center Drive  668-4680

Poway Dog Park 
13094 Civic Center Drive  668-4671

Poway Oaks Neighborhood Park 
Pomerado and Metate 

Poway Skate Park
13100 Civic Center Drive  679-4671

Poway Sportsplex 
12349 McIvers Court  679-4000

Silverset Neighborhood Park 
14795 Silverset Street 

Starridge Neighborhood Park 
13745 Carriage Road 

Sycamore Creek Neighborhood Park - A 
15762 Hidden Valley 

Sycamore Creek Neighborhood Park - B 
15605 Garden Road 

Valle Verde Neighborhood Park 
16899 St. Andrews Drive Facilities

Valley Soccer Field
13094 Civic Center Drive

Veterans Park
14135 Midland Rd

1.

2.

3.

4.

5.

6.

7.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

Meadowbrook Gymnasium 
12320 Meadowbrook Lane  668-4598

Poway Center for the Performing Arts 
15498 Espola Road  
Box Office  748-0505 
Information  668-4693

Poway City Hall 
13325 Civic Center Drive  668-4400

Poway Community Library 
13137 Poway Road  513-2900

Poway Fire Department, Station One 
13050 Community Road  668-4460

A.

 
B.

C.

D.

E.

Poway Fire Department, Station Two 
16912 Westling Court  668-4460 
 
Poway Fire Department, Station Three 
14322 Pomerado Road  668-4460 
 
Poway Historical Society Museum 
14114 Midland Road  679-8587 
 
Poway Sheriff’s Station  
13100 Bowron Road  513-2800 
 
Poway Chamber of Commerce 
13381 Poway Road  748-0016 
 
Poway Senior Center  
13094 Civic Center Drive  748-6094 
 
Twin Peaks Multipurpose Center  
14640 Tierra Bonita Road  668-4599 
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Public Safety
Emergencies............................................................................................................. 9-1-1
Non-Emergencies...................................................................................... 858-513-2800
Drugs......................................................................................................... 858-513-2800
Gang Prevention and Intervention.............................................................. 858-513-2800
Sheriff’s Station.......................................................................................... 858-513-2800
Community Relations.............................................................................. 858-513-2807
Child Abuse Hotline.................................................................................... 800-344-6000
Domestic Violence Hotline......................................................................... 800-799-7233
Elder Abuse – Adult Protective Services.................................................... 800-510-2020
National Teen Dating Abuse Helpline....................................................... 886-331-9474
Telephone Scams – FBI........................................................................... 858-565-1255
Rape Hotline.............................................................................................. 760-757-3500

How to Report a Nuisance
Before calling to report a nuisance, we encourage you to work with your neighbors or local 
business owners to try to solve the problem. If you feel a call is necessary, call Code Com-
pliance at (858) 668-4668. Please have the following information before you call:

•	 Type of nuisance
•	 Address
•	 How long the condition has persisted
•	 Time when the nuisance occurs
•	 What other City departments were contacted and employee’s name(s)
•	 Names of any owners/tenants who may be involved

With your cooperation, City staff will do their best to address your concerns. 

For more information on City programs and services, 
visit www.poway.org or call (858) 668-4668.

Subscribe to Enotify for email alerts.

City Hall
13325 Civic Center Drive

Poway, CA 92064
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